
Automated Care Engagement

System is a cloud platform that

generate daily automated check-in

phone service that

scale to serve and support the

elderly, their family, caregivers and

volunteers anywhere in Hong Kong.

TELECARE FOR 

AGEING IN PLACE

S U P P O R T  I N D E P E N D E N T

L I V I N G

Elderly home monitor by phone service

as point-of-care for caregivers to

check in on senior ’s health & wellness

T A C K L I N G  E L D E R L Y  I S O L A T I O N ,

L O N E L I N E S S

A N D  P R O V I D I N G  C A R E  T H R O U G H

P R O A C T I V E  C H E C K - U P  C A L L S



ANYTIME ,  ANYWHERE ,  ANY  PHONE

HOME MONITOR BY PHONE
AS POINT OF CARE

Designed to confirm that an elderly person is up,
cognizant, and physically able to answer the phone
Daily touchpoint (Point of Care) to remedy feelings
of loneliness, mitigates social isolation and check in
on senior’s health and wellness
Automated daily phone calls also serve as a check-
in to see if seniors are taking their medication,
grooming, and eating enough to maintain their
health
Important medication reminder 
Hospital or doctor’s appointment reminder
No setup cost with low monthly service fee
Scaleable for volunteer to deliver online telecare to
further service level
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